Features of spontaneous speech
	Contraction
	Words that are combined to form a single, shortened word
	Do + not = don’t

	Phatic expression
	“Small talk”, utterances used for social reasons rather than to convey information
	How are you?

	Deictic expression
	Utterances that can not be understood unless the context is known
	Over there

That one

	Filler
	Word or expression that has little meaning
	You know

	Filled pause
	A hesitation
	Um, er

	Unvoiced pause
	Short silence between words
	(.) (2)

	False start
	Changing from one grammatical construction to another (self-correction)
	I thought I was you were supposed to bring that to me 

	Non-standard grammar
	1. Subject-verb do not agree

2. The wrong verbal tense is used

3. Double negatives, etc
	We (2nd person plural) was (singular)

He come up and asked (present instead of past)
I haven’t done nothing

	Topic marker
	When the sentence start is not the subject; attention is brought to whatever is placed at the beginning of the syntactic structure
	The mechanic is fixing the car

It’s a  car the mechanic is fixing 

The car is being fixed

	Topic shifter
	An utterance which moves the conversation on to another topic
	By the way; so

	Topic loop
	An utterance which returns the conversation to an earlier topic
	Anyway

	Adjacency pairs
	A pair of utterances in which the second one is a response to the first 
	Question + answer

Invitation + acceptance/refusal

Apology + acceptance

	Types of feedback
	1. Verbal responses

2. Non-verbal responses

3. Oral signals (prosodic/paralinguitics)
	1. Good

2. Nods

3. Laughs, sighs

	Convergence
	The language used by a speaker moves closer to that used by the other speaker
	In order to make people feel comfortable, we adapt our speech

	Divergence
	The language used by a person moves away from that used by another
	This is a way of marking social boundaries (master/servant) or patronising/gaining respect 

	H. P. Grice and the cooperative principle
	1. Quantity

2. Relevance

3. Manner

4. Quality
	1. A speaker should say neither more nor less than is required

2. What is said should be relevant to the ongoing content of the conversation

3. Ambiguity and obscurity are to be avoided and utterances should be orderly

4. Speakers should be truthful and not say anything they suspect to be false 

	Dominance
	Taking control of the conversation
	· Saying more than the other person

· Initiating/changing topics

· Interrupting
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